


We would like to offer you our sincere sympathy. The death 
of a loved one or friend can be devastating and may cause 
strong and sometimes confusing emotions.

We hope that you will find this booklet helpful in all the 
arrangements that need to be made.  The booklet is designed 
to give guidance on who can help and explain procedures 
such as registering a death and arranging a funeral.

It is important to take the time you need.  If your loved one 
or friend died in hospital, you can access help or information 
from the General Office staff between 10.00am – 4.00pm, 
Monday to Friday by telephoning 01625 661107 or 661105.  

For Aston Ward at Congleton War Memorial Hospital you 
should telephone 01260 294838.

If your loved one or friend died at home, you can access help 
or information from a member of staff that has been assisting 
you or from their GP practice.
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What to do first

If your loved one or friend has died in 
hospital

May I pay my last respects to my loved one or friend?

•	 When a death has occurred within the hospital you can 
either pay your last respects at the hospital, alternatively 
you may wish to wait until they are transferred to the 
chapel of rest at your chosen funeral directors.

•	 The chapel of rest at Macclesfield District General 
Hospital is open Monday to Friday from 8.00am – 
4.30pm.  You can make an appointment to pay your 
last respects by telephoning:  01625 661847

•	 If you need to see your loved one or friend outside of 
these hours, please contact the ward or department 
that cared for them.

•	 The hospital will enquire if your loved one or friend is to 
be buried or cremated,  in which case the name of the 
funeral director would be helpful 

•	 If you are unsure whether the funeral is to be a burial or 
cremation, first enquire about any wishes expressed by 
the deceased in for example a will, or if any relatives or 
friends are aware of the deceased’s wishes.  

•	 Once confirmed contact the funeral director and instruct 
them accordingly.
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•	 For further help and advice you may telephone the 
General Office at this hospital from 10.00am – 4.00pm, 
Monday to Friday, on  01625 661107 or 661105  to 
arrange a convenient time for you to come to the office 
to collect any personal belongings and also the medical 
certificate, which will be required for registering the 
death. 

•	 If your loved one or friend died on Aston Ward at 
Congleton War Memorial Hospital you should telephone 
the ward for further advise or support 01260 294838

If your loved one or friend died at home

•	 Should a person die at home you need to call the GP 
surgery Mon-Fri  08.00 – 18.30 hrs. Out of hours call  
01625 502999

•	 After the death has been certified, you can contact 
the funeral directors of choice, who will advise you 
accordingly before taking your loved one to the chapel 
of rest.

•	 You may see your loved one or friend in the chapel of 
rest which your funeral director will arrange with you.

•	 You will be required to advise your funeral director if 
this will be a burial or cremation. Your chosen funeral 
director will liaise with you regarding arrangements.

•	 The medical certificate will be available from the GP 
surgery. It may be advisable to ring first to ensure the 
certificate has been issued.

•	 You will need to make an appointment with the registrar 
of births, marriages and deaths. This should be arranged 
after you have received the medical certificate.
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Registering the death

A death should be registered within five working days at 
the Registrar’s office covering the district where the death 
occurred.  However, you can register outside the district and 
the registrar will give you details about this if required. 

To register a death at the registrars an appointment is 
required.  This can be arranged by ringing the registrar 
yourself.

The Registrar’s office in this area is located at: 

The Old Library      
Park Green, 
Macclesfield
Cheshire, 
SK11 6TW

Telephone: 
01625 374040

The opening 
hours are: 
Monday to Friday, 
9.00am to 4.30pm
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Who can register the death?

The person who registers a death should be any of the 
following:

•	 A relative of the deceased or someone who was present 
at the death.

•	 The person making the funeral arrangements.

The registrar

In all cases the registrar will require the following information:

•	 Date and place of death

•	 Full name of deceased and if known by any other name

•	 Date and  place of birth

•	 Marital status of deceased, eg married, single, civil 
partnership etc.

•	 Home address of deceased

•	 Last occupation (even if retired)
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The register will provide you with:

1. Certificate of burial or cremation (the green form) – 
this will be required by the funeral director (unless the 
coroner is involved)

2. Certified copy of death certificate – obtainable for a 
small fee.  You will need one of these to obtain probate, 
pension claims, insurance policies, saving certificates 
and premium bonds, or to release funds held in a bank 
or building society.  You may require more than one 
copy of the death certificate as organisations require 
an original.

3. Certificate of registration of death (Form BD8)  
This needs to be sent to the Department for Work and 
Pensions together with any benefit payment books.  
It may also be used for claiming such benefits as a 
widow’s pension.  Form BD8 is provided free of charge 

 Department for Work and Pensions
 PO Box 15, Chester CH70 8BG
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Coroners and post mortem examinations

Coroner
In certain situations a death may have to be reported to the 
Coroner.  You will be advised if this has to happen. This 
generally occurs when a doctor is unable to issue a medical 
certificate of cause of death due to any of the following.  

•	 No precise cause can be established

•	 The deceased has had an operation within previous 12 
months

•	 Unnatural causes

•	 An injury or a fall

•	 Due to an accident or allegations of negligence 

•	 The death occurs within 24 hours of admission to 
hospital

•	 The death occurs within 30 days of radiotherapy or 
chemotherapy treatment

•	 The death occurs in custody

Coroner’s post mortem
The Coroner may order a post mortem examination to 
determine the exact cause of death, If the Coroner orders a 
post mortem examination, then it becomes a legal obligation; 
therefore permission from relatives or next of kin is not 
required.

Once the results of the examination are known, if an inquest 
is not required, a certificate to register the cause of death will 
be issued by the Coroner’s Office.
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Hospital post mortem
Hospital post mortems are not needed by law but are 
requested by doctors or the next-of-kin when they need more 
information regarding the death.  This can help families and 
doctors understand the cause of death and may help others 
with a similar illness in the future. The doctors have to ask 
your permission to perform a hospital post mortem and you 
will be asked to sign a consent form.

The funeral director

Funeral arrangements can be made at any time, although 
the date when a funeral can be held may be affected if the 
Coroner is involved.

The chosen funeral director will need the registration form 
(green form) which is issued by the registrar, to arrange 
either burial or cremation. 

Your chosen funeral director will advise you on all matters 
concerning the funeral and will help you to make decisions 
regarding anything which you are unsure of, including any 
cost implications.
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Financial support

If you receive income support, family credit and/or housing 
benefit, you may be entitled to help with funeral costs. To 
apply or ask for information, contact your local Department 
for Work and Pensions, 0845 606 0265
http://www.dwp.gov.uk/docs/dwp1027.pdf

Where relatives are seeking help with the financial costs of 
the funeral they should first contact the Department for Work 
and Pensions for confirmation before registering the death.

People to inform

‘Tell us once’
When someone dies, informing the official organisations 
such as local government agencies and departments 
can be a repetitive and difficult process.  ‘Tell us once’ 
is an innovative cross government service that enables 
people to report changes in their circumstances to 
government just once.  This service will be offered 
routinely to people registering a death by the Register 
Office.

Following the registration of a death at the Register Office, 
customers can make an appointment to access ‘Tell us 
once’. This service is becoming increasingly available across 
the country. To find out which local authorities are already 
offering their service follow the link to Directgov http://www.
direct.gov.uk/en/Nl1/Newsroom/DG_188740 
or call your local authority to find out more about when it will 
be available in your area.
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Who do I need to tell

When someone dies there will be many organisations to 
contact.  You may find the ‘Tell us once’ facility above helpful.  

Please use the following as guidance to see if you have 
contacted everyone that you need to.  If any documents are 
in joint names you should ask about receiving replacements 
in your sole name.

Service

Family doctor

Any hospital your loved 
one was attending

Inland Revenue

Dept. Work & Pensions 
(Benefits, pensions 
etc)

Place of work 
(Occupational pension)

Solicitor

Bank, giro, credit 
cards, building society

Insurance companies

Motor insurance

Things that may need 
to be returned

National insurance 
papers

Payment books

Bank books, giro 
cheques, pension 
books

Tick box

9



Service

Driving Licence Centre 
(DVLA)

Electricity, gas, 
telephone, water 
companies

Council Tax Offices

Social Services (Home 
helps, home care)

Royal mail, newsagent 
and milk deliveries

Passport office

Landlord, Housing 
Department

Local housing benefit

Schools, college or 
university

Library service

Careline (personal 
alarm service

Cancel any 
appointments

Community Equipment 
Service

Things that may need 
to be returned

Driving licence and car 
registration documents

Passport

Library books and 
cards

Personal alarms

Equipment

Tick Box
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It can be difficult enough dealing with the loss without having 
to deal with property, possessions and personal matters.  
Do not be afraid to ask family members, friends or, where 
appropriate, solicitors to help.

Future financial help may be required, and it is possible that 
you may qualify for help from the state – The Department for 
Work and Pensions should be able to help with any general 
benefit enquiries and will give you practical advice.  Claim 
forms may be obtained from the local Department for Work 
and Pensions office or from the Post Office.
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Your feelings and the grieving process

When you have been affected by the death of a loved one or 
friend the emotional and physical reactions can be intense 
and you may be surprised by the reactions that follow.  These 
can be unfamiliar and out of character. 

Some of the most common feelings are: shock and 
disbelief, loss, guilt, regret, injustice, envy, anger, loneliness, 
depression, relief, sleep deprivation, loss or increase of 
appetite, exhaustion, restlessness, anxiety, panic, loss of 
interest, tearfulness, irritability, inability to cope.

Whether your loved one or friend died in hospital or at home, 
don’t be afraid to also seek help from either your GP or 
contact one of the support agencies listed in this booklet.

Bereavement support

If you would like to talk to someone about your bereavement 
please contact Macclesfield Bereavement Support Group, a 
volunteer agency offering free confidential support to those 
in grief.

Macclesfield Bereavement Service

Tel: 01625 439 333
Answer phone operated Mon – Friday only, 

non-emergency service
Please leave a message.
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Useful organisations

Age UK
Helpline: 0800 00 99 66
East Cheshire branch: 01625 612958
www.ageuk.org.uk

Carers UK
20 Great Dover Street, London SE1 4LX
Tel: 0207 378 4999
Information Line: 0808 808 7777
Wed – Thurs 10am – 12am and 2pm – 4pm
www.carersuk.org

Compassionate Friends
Support for bereaved parents and their families
Helpline: 0845 123 2304
www.tcf.org.uk

Cruse Bereavement Care
National Helpline: 0844 477 9400 (Mon-Fri 9.30am-5pm)
Greater Manchester: 0161 236 8103
www.cruse.org.uk
www.rd4u.org.uk (for young people)

Foundation for the study of infant deaths and research 
support (Cot Death)
11 Belgrave Road, London, SW1V 1RB
Helpline: 080 8802 6868
General enquiries: 020 7802 3200
Weekends and Bank Holidays 6pm – 11pm
E-mail: helpline@fsid.org.uk
www.fsid.org.uk
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Family Welfare Association
FWA Northern Office, 184 Lightbowe Road, Moston,
Manchester M40 5EE
www.fwa.org.uk

Lesbian and Gay Bereavement Project
Counselling Department, Lighthouse West London, 
111-117 Lancaster Road, London W11 1QT
Tel: 0207 8373337
Mon, Tues and Thurs 7pm – 10.30pm
www.stjohnshopsice.org.uk

Samaritans
Macclesfield District, 2 Boden Street, Macclesfield
Tel: 01625 426000
National Helpline: 08457 90 90 90
www.samaritans.org.uk

Financial Service Authority
Tel: 0845 606 1234
www.moneymadeclear.fsa.gov.uk

Department for Work and Pensions
Tel: 0845 6060 265
www.dwp.gov.uk

National Association for Widows
3rd Floor, 48 Queens Road, Coventry CV1 3EH
Tel: 0845 838 2261
www.nawidows.org.uk
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Stillbirth and Neonatal Death Society (SANDS)
28 Portland Place, London W1B 1LY
Tel: 0207 436 5881, Monday to Friday 9.30am – 5.30pm
www.uk-sands.org

Terence Higgins Trust
314-320 Gray’s Inn Road, London WC1X 8DP
Tel: 0845 1221200
www.tht.gov.uk

Jewish Bereavement Counselling Service
JBCS, Bet Meir, 44b Albert Road, London NW4 2SG
Tel: 0208 457 9710
www.jvisit.gov.uk

National Debtline
Tricorn House, 51-53 Hagley Road, Edgbaston, 
Birmingham B16 8TP
Helpline: 0808 808 4000
Monday – Friday 9am – 9pm, Saturday 9.30am – 1pm

Information for making your own funeral arrangements
Natural Death Centre
In The Hill House, Watley Lane, Twyford, Winchester
SO21 1QX
Tel: 0871 288 2098
www.naturealdeath.org.uk
  
Support Around Termination for Abnormality (SAFTA)
Tel: 020 7631 0280 Helpline
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Did we help you at this difficult time?

We are constantly reviewing the service we offer to our patients 
and their bereaved relatives or friends.  Following the recent loss 
of your loved one or friend, we would be grateful if you would take 
a few moments to fill in the questionnaire below. Alternatively you 
can fill this form in on our website at http://www.eastcheshire.nhs.
uk/Our-Services/General-Office.htm. This is completely optional, 
and you may return this at a time comfortable to yourself.  We 
value comments about what you found helpful, and areas where 
you feel we might improve the service.  If you are unhappy about 
any aspect of the care you or your loved or friend received, you 
may prefer to discuss this in person with your local Patient Advice 
& Liaison Service (PALS). Tel: 01625 661449 
The following information is optional, but may assist us in 
passing appropriate comments, and dealing with queries.

The name of the patient:................................................................

Date of death: ................................................................................

Location of death (hospital ward or home) ....................................

Your name (optional) . ...................................................................

Your relationship to patient  ...........................................................

Were you given opportunity to spend time with your loved one or 
friend privately, before and after they died?                YES / NO

Were you offered the spiritual support that you required at the time 
of your loved one or friend’s death?                           YES / NO

Do you feel that your loved one or friend was comfortable during 
the last days of life? If not please say why             YES / NO

......................................................................................................

......................................................................................................
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Do you feel that you were given enough opportunity to talk with the 
staff looking after your loved one or friend.      YES / NO 

Please feel free to comment ........................................................

......................................................................................................

Were you helped to understand what was happening at the time of 
your loved one or friend’s death.                         YES / NO

Please feel free to comment ........................................................

......................................................................................................

Is there any other information that would have been helpful during 
this time.                                                        YES / NO

......................................................................................................

......................................................................................................

Do you have any suggestions as to how we could improve our 
services?

......................................................................................................

......................................................................................................

Thank you for completing this form. 

Please detach and post or return to: 
End of Life Care Team, Top Floor Henbury House,
Macclesfield District General Hospital, Victoria Road,
Macclesfield SK10 3BL

Alternatively you can fill this form in on our website at 
http://www.eastcheshire.nhs.uk/Our-Services/General-Office.htm

Or return by hand to the staff involved in your loved one or friend’s 
care. 
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